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IDABC

• Stands for: “Interoperable Delivery of pan-European 
eGovernment Services to Public Administrations, 
Businesses and Citizens”

• Successor of IDA and IDA II (Interchange of Data 
between Administrations)

• Focus shifted from “administrations working together” to 
“administrations working together to serve businesses 
and citizens”
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Rationale

• Lisbon Strategy: an efficient public sector is important for 
the competitiveness of our enterprises and for the well-
being of our citizens (social cohesion).

• eEurope (i2010): use ICT for better government – more 
efficiency, better quality services.

• IDABC concentrates on trans-border aspects of 
eGovernment.
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Projects of Common Interest

• Jargon: PCI
• Support for sectors that have a legal obligation to 

establish or enhance a pan-European eGovernment 
service.

• Projects in the areas of agriculture, competition, education 
and training, enterprise, environment, health, consumer 
protection, internal market, transport, statistics, etc.

• Projects are proposed by the sectors (relevant 
Commission DG) for inclusion in the IDABC working 
programme.

• IDABC support: funding, infrastructure and advise.
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Horizontal Measures

• Horizontal pan-European eGovernment services:

– Measures undertaken to initiate, enable and manage 
the provision of horizontal pan-European 
eGovernment services, including organizational and 
coordination aspects

• Infrastructure services:

– Services provided to meet generic requirements, 
comprising technology and software solutions.

• Strategic and Support services:

– Assessment and promotion of services, monitoring 
and improving the programme, promotion of good 
practices.
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Pan-European eGovernment 
Services

• Jargon: PEGS 

• Identification of both citizen’s and businesses’ 
requirements for European eGovernment services.

• Priorities: social security, access to employment, 
recognition of professional qualifications, resident permits 
(citizens) and e-procurement company registration 
(business).

• Feasibility studies covering legal, technical and 
organisational aspects.

• We work with the relevant services within the Commission 
(that have the contacts with the Member States).
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PCI – ECN

     European Competition Network
• EC competition rules are not only enforced by the 

European Commission and the European Courts, but also 
by national authorities.

• Regulation N°1/2003 has given national courts and 
national authorities certain powers (in parallel to the 
Commission).

• Database containing information on decisions of courts 
and national competition authorities – for use by such 
courts and authorities.

• Operational today, also in Lithuania.
• Uses the IDA II PKI service (horizontal measure).
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PCI – EIONET

     Environment
• A collaborative network of the EEA and its competent 

national authorities.

• Platform for environmental reporting and public access to 
reliable and comprehensive  information.

• Aims at the drastic reduction of the reporting burdens via 
the eEIONET reporting system.

• Uses the CIRCA software (developed as part of a 
horizontal measure).
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PCI – EUDRANET

• European human and veterinary pharmaceuticals 
telecommunication network.

• Provide secure services for exchange of information 
between administrations (Commission, EMEA, national 
regulatory authorities) and industry (pharmaceutical 
companies).

• Secure network (TESTA) + secured connections over the 
Internet, databases. 

• Submission and evaluation of marketing authorisation 
applications by pharmaceutical companies; dissemination 
of relevant information to industry, scientific experts and 
regulators.

• Online since 1998 EUDRANET.

http://www.emea.eu.int/ 
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PCI – EIONET

http://www.eionet.eu.int/ 
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PCI – SOLVIT

http://europa.eu.int/solvit/site/index_en.htm 
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PCI – SOLVIT

     Lithuanian citizen receives certificate to get married 
again in Germany

• A German citizen and his Lithuanian bride wanted to get 
married in Germany. As the bride was married before and 
divorced in Lithuania, the couple needed to submit a form 
which confirmed the divorce. The competent court refused 
to provide the couple with the necessary document 
because the regulation, on which this requirement is 
based, has not been transposed into in Lithuanian law yet. 
After intervention by SOLVIT, the court issued the 
certificate and submitted it to the client. Solution within 
one week.
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PCI – PLOTEUS

• An EU database/portal on learning opportunities.
• Multi-lingual.
• Links to higher education institutions web sites and  

databases.

• Description of education systems in Member States.
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PCI – PLOTEUS

http://europa.eu.int/ploteus/portal/home.jsp 
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PCI – PLOTEUS

http://europa.eu.int/ploteus/portal/home.jsp 
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 The Portal Your Europe

• Single access point to information on cross border 
activities and access to eservices.

• Target audience are the citizens and the business in 
cross-border situations in the Union.

• A portal to increase the awareness of existing on-line 
information and services available already.

• For each topic, the user has access to information at the 
European level but also at the level of the Member States.
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The Portal Your Europe

http://europa.eu.int/youreurope/ 
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The TESTA Network

EuroDomain

EuroGate

EuroGate

EuroGate

EuroGate

EuroGate

EU Agencies

EU Institutions

EU Agencies

EU Institutions

EU Member States

Direct connected
sectorsDirect connected

sectors
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CIRCA collaborative tool

• http://forum.europa.eu.int 
• Sharing of information in collaborative communities.
• Heavily used for IDABC (and other) projects.
• 50 administrations at various levels of government have 

their own installation.
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CIRCA collaborative tool
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IPM - Interactive Policy Making

• Heavily used by the Commission within the context of 
“Better Regulation” and “Impact Analysis”.

• Consultation of stakeholders (limited groups and/or public 
at large).

• Questionnaires.
• Again: software will be made available to other interested 

administrations.
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IPM - Interactive Policy Making

http://europa.eu.int/yourvoice/forms/dispatch?form=418&lang=EN 
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Security related services

• PKI service for interested pan-European eGovernment 
services (including bridge CA).

• Work around eID, eSignatures (study, requirements, 
interoperability).
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eLink

• Middleware solution for exchange of information between 
administrations:
– Reliable message transfer.
– Secure message transfer.
– Synchronous and asynchronous modes of operation.
– Service identification.

• Prototype implementation available.
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Interoperability Guidelines

• European Interoperability Framework (EIF).
• IDA Architecture Guidelines.
• More to come (new version of the architecture guidelines, 

more work on semantic and organisational 
interoperability).
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eGovernment Observatory

• Reference information source for the European 
community of eGovernment professionals.

• Information dissemination via:
– The IDABC web site.
– Weekly e-mail newsletter.
– Articles included in Synergy (the IDABC quarterly 

publication).
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eGovernment Observatory

http://europa.eu.int/idabc/en/chapter/140 
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Open Source Observatory

• Reference information source on open source and 
administrations.

• Spread of best practices.
• Intended for people new to the concept but also for 

experts.
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Open Source Observatory

http://europa.eu.int/idabc/en/chapter/452 
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Guidelines, reports, studies

• The impact of eGovernment
 on competitiveness

• The EU and its eGovernment
 development policy 

• European Interoperability framework v1.0 
• Patents and open source software - What public authorities need to know

 



31

Some key figures

• Global budget: 148.7 M EUR
• Duration: 5 years (2005-2009)
• 18 Policy areas covered
• 18 type of infrastructure services
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Governance
• IDABC management committee (PEGSCO):

– All Member States represented.
– Advise on Work Programme, allocation of funding, 

strategy.
– Technical sub-group.

• Expert meetings:
– Advising on both horizontal (measures) and vertical 

(projects) aspects.
– National and EU experts.
– Discuss matters specific to each action.

• IDABC Inter-Service Group:
– Open to all Commission’s DGs and other EU 

Institutions/Agencies.
– Internal co-ordination.
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More information

• The IDABC web site 
http://europa.eu.int/idabc 

• Via e-mail: idabc@cec.eu.int


